
 
 

 

 

5.1.4 The institution adopts the following for redressal of student grievances including sexual    

harassment  and ragging cases 

        1. Implementation of guidelines of statutory/regulatory bodies 

        2. Organisation wide awareness and undertakings on policies with zero tolerance 

        3. Mechanisms for submission of online/offline students’ grievances 

        4. Timely redressal of the grievances through appropriate committees 

 

 

 

DVV Clarification 
• Proof of constitution of Internal committees / Grievances Committee formation / other committees as per  

UGC norms. 

 • Circular/web-link/ committee report justifying the objective of the metric 

 • Minutes of the meetings of student grievance committee, as per metric. 

 

 

 

HEI Response 

                 As per DVV suggestion supporting documents attached. 

                    

Sr.No       Title Digital Page no. 
Annexure- I 

Proof for Implementation of guidelines of 

statutory/regulatory bodies 

 

2 

Annexure- II 
Proof w.r.t  Organisation wide awareness and 

undertakings on policies with zero tolerance 

19 

Annexure-III Proof related to Mechanisms for submission of 

online/offline student’s grievances 

29 

Annexure-III Annual report of the committee motioning the 

activities and number of grievances redressed to 

prove timely redressal of the grievances 

43 

 

 

 



 
Annexure-I 

 

 

INDEX 

5.1.4Proof for Implementation of guidelines of statutory/regulatory bodies 
 

 

Sr.No Particulars Digital Page No. 

1 Antiragging  Committee Minutes of Meeting –(2022-2023) 3 

2 Antiragging Committee Minutes of Meeting–(2021-2022) 4 

3 Antiragging Committee Minutes of Meeting–(2020-2021) 5 

4 Antiragging Committee Minutes of Meeting –(2019-2020) 6 

5 Antiragging Committee Minutes of Meeting–(2018-2019) 7 

6 Antiragging Committee Member-(2022-2023) 8 

7 Antiragging Committee Member-(2021-2022) 11 

8 Antiragging Committee Member-(2020-2021) 14 

9 Antiragging Committee Member-(2019-2020) 16 

10 Antiragging Committee Member-(2018-2019) 17 
 

 

 

 

 

 

 

 

 

 

Prof.Dr.R.S.Pawar    

Principal 



 

 

 

 

 

Dr.R.S.Pawar 

TSSMS’S  

PADMABHOOSHAN VASANTDADA PATILINSTITUTE OF TECHNOLOGY  

BAVDHAN,PUNE 

 

 

Minutes of Meeting of Antiragging Committee 

 
The  meeting of anti-ragging committee was held on 15 April 2023 in the institute at BORD 

Room under the chairmanship of  Dr. R.S.Pawar. 

 

The following members were present for the meeting 
 

1.Dr.R.S.Pawar Principal 

2Prof.AparnaChavan Teaching Staff 

3Dr.UdayPhatak Member 

4 Dr.M.D.Shah Member 

5.Prof.P.S.Jadhavar Member 

6.Prof.DeepaVibhute Member 

7Dr.TruptiJoshi(Doctor) Member 

8.Mr.RajendraAngre(Advocate) Member 

9Mrs.TriveniShinde Member 

Agenda of Meeting 

➢ To review the case of ragging if any. 

➢ To Organized anti-ragging Awareness programs. 

➢ To guide the day scholar students about antiragging 

Minutes  of Meeting 

l.Minutes of earlier meeting were read by member and approved by Principal Dr.R.S.Pawar 

2.There is a no case regarding ragging of student All the member of committee guided students 

regarding committee role and related issue. 
 

 Principal 

 
Dr. R.S.Pawar



TSSMS’S 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHNOLOGY 

BAVDHAN ,PUNE 

 

 

Minutes of Meeting of Antiragging Committee 

 
The meeting of anti-ragging committee was held on15April2022 in the institute at BORD 

Room under the chairmanship of Dr. R.S.Pawar. 

 
The following members were present for the meeting 

 

1.Dr.R.S.Pawar Principal 

2Prof.AparnaChavan Teaching Staff 

3Dr.UdayPhatak Member 

4 Dr.M.D.Shah Member 

5.Prof.P.S.Jadhavar Member 

6.Prof.DeepaVibhute Member 

7Dr.TruptiJoshi(Doctor) Member 

8.Mr.RajendraAngre(Advocate) Member 

9Mrs.TriveniShinde Member 

Agenda of Meeting 

➢ To review the case of ragging if any. 

➢ To Organized anti-ragging Awareness programs. 

➢ Any other relevant subject at the time of meeting. 

 

l.Minutes of earlier meeting were read by member and approved by Principal Dr.R.S.Pawar 

2.There is a no case regarding ragging of student All the member of committee guided students regarding 

committee role and related issue. 

 

Dr.R.S.Pawar 

Principal 



 



TSSMS’S 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHNOLOGY 

BAVDHAN ,PUNE 

 

 

Minutes of Meeting of AntiraggingCommittee 

 
The meeting of anti-ragging committee was held on10Feb2020 in the institute atBORD Room under 

the chairmanship of principal Dr,C.M.Sedani 

 

The following  members were present  for the meeting 
 

Sr.No Faculty name Position 

1 Dr,C.M.Sedani Principal 

2 Dr.RavirajSorte Member 

3 Dr.N.B.kardekar(HODMech) Member 

4 Dr.D.M.Dhane(HODE&TC) Member 

5 Dr.B.K.Sarkar(HODCS) Member 

6 Mr.Rahul Undegaonkar TPO 

7 Mr.PrakashVijvaj Member 

8 Mr.VilasKhopade OfficeAccountSection 

Agenda of Meeting 

• To review the case of ragging if any. 

• To Organized anti-ragging Awareness programs. 

• Any other relevant subject at the time of meeting. 

 

 

Minutes of Meeting 

l.Minutes of earlier meeting were read by faculty and approved by Principal 

2. There are2 cases regarding grievance of student 

3. Grievance Committee member were investigating the cases.For investigation they used 

direct observation and one to one observation and group meeting method. 

4. After resolving the grievance followup were takenup by the member and ensure that 

students were satisfied with the outcome. 

 

 

 

 

 

 

 

Dr.C.M.Sedani 

PRINCIPAL 



TSSMS’S 

 PADMABHOOSHAN VASANTDADA PATIL INSTITUTE OF 

TECHNOLOGY BAVDHAN ,PUNE 

 

 

Minutes of Meeting of AntiRagging Committee 

 
The meeting of anti-ragging committee was held on 10March2019 in the institute at 

BORD Room under the chairmanship of Dr,C.M.Sedani 

 

The following members were present for the meeting 

 

Sr.No Facultyname Position 

1 Dr,C.M.Sedani Principal 

2 Dr.RavirajSorte Member 

3 Dr.N.B.Kardekar(HODMech) Member 

4 Dr.D.M.Dhane(HODE&TC) Member 

5 Dr.B.K.Sarkar(HODCS) Member 

6 Mr.RahulUndegaonkar TPO 

7 Mr.PrakashVijvaj Member 

8 Mr.VilasKhopade OfficeAccountSection 

AgendaofMeeting 

• To review the case of ragging if any. 

• To Organized anti-ragging Awareness programs. 

• Any other relevant subject at the time of meeting. 

 

Minutes of Meeting 

 l.Minutes of earlier meeting were read by faculty and approved by Principal 

Dr,C.M.Sedani 

2. There are 8 cases regarding grievance of student 

3. Grievance Committee member were investigating the cases.For investigation they used 

direct observation and one to one observation and group meeting method. 

 

 

 

 

 

 

 

Dr.C.M.Sedani 

Principal 



 



 



 



 



 



 



 



 



 



 



 



 
Annexure-II 

 

 

INDEX 

5.1.4[2] Proof w.r.t  Organisation wide awareness and undertakings on policies with zero tolerance 
 

 

Sr.No Particulars Digital 

page 

1 Proof w.r.t Organisation wide awareness 20-24 

2 Sample copy of Antiragging undertaking by 

students/parents 

25-28 

 

 

 

 

 

 

 

Dr.R.S.Pawar 

Principal 



 

 

TSSMS’S 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHNOLOGYBAVDHAN 

,PUNE 

 

 

Organisation wide awareness and undertakings on policies with zero 

tolerance to avoid ragging. 

The Institution has a transparent mechanism for timely redressal of student grievances including 

sexual harassment and ragging cases. As per UGC regulations on curbing the menace of ragging, 

TSSM’S PVPIT has created wide awareness and has taken undertakings from students and their 

parents not to indulge in any behaviour or act that may come under definition of ragging on policies 

with zero tolerance 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr.R.S.Pawar 

Principal 



 



 



 



TSSMS’S  

    PADMABHOOSHAN VASANTDADA PATILINSTITUTE OF TECHNOLOGY 

                                          BAVDHAN ,PUNE 

 

Notice Board Display for Making Campus Ragging Free 

 

 
Some rules and regulations are displayed on the notice board for Prevention and prohibitions of Ragging  

in technical Institutions. Also posters are display in the campus of PVPIT. 

 

 

 

 

 

 

 

Poster display in the campus 



 



 



 



 



 
Annexure-III 

 

 

INDEX 

5.1.4[3]Proof related to Mechanisms for submission of online/offline student’s grievances 
 

 

 

Sr.No Particulars Digital 

PageNo. 

1 Mechanism of Internal Complaint Committee 30 

2 Mechanism of Anti-Ragging Committee 31 

3 Timely Redressal of Student Grievances 
32-42 

 

 

 

 

 

 

Dr.R.S.Pawar 

Principal 



 



 



TSSM’s 

PADMABHOOSHAN VASANTDADA 

PATILINSTITUTEOFTECHNOLOGY, 

BAVADHAN,PUNE-21 
 

 

 

 

 

 

 

 

GRIEVANCEREDRESSAL 

CELL 



 

 

GRIEVANCE REDRESSALCELL 

 

INTRODUCTION: 

 

The Grievance Redressal Cell (GRC) Committee is formed as per AICTE Regulation for 

Establishment of Grievance Redressal Committee and Appointment of Ombudsman, by the 

Technological & Affiliating Universities/AICTE Approved Institutions and as per Letter from 

AICTE No. 1-101/DPG/AICTE/ombudsman/2012 Dated 9th July, 2012. The Grievance 

Redressal Cell at SCSCOE is formed to provide a fair, secure and harmonious work 

environment. Grievance Redressal Cell listen the grievances in a confidential, unbiasedand fair 

manner. 

 

OBJECTIVES: 

 

• To provide consistent,fair and impartial mechanism to resolve grievances 

ofstudents, parents and employees. 

• To initiate responsive and accountable perspective among all the 

stakeholders to maintain harmonious work environment in the College 

campus. 

• To develop an organizational framework to resolve Grievances of Students and 

other stakeholders 

• To maintain cordial Student–Student relationship,Student-Teacher 

relationship, Teacher- Teacher relationship. 

• To ensure effective solution to the grievances in scheduled time and with 

complete confidentiality. 

TSSM’s 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOF 

TECHNOLOGY,BAVADHAN, PUNE-21 



 

GRIEVANCEREDRESSALCOMMITTEE 
 

 

 

Established As per Al India Council for Technical Education(Redressal of Grievance of Students) 

Regulation, 2019 vide F. No. 1-101/PGRC/AICTE/Regulation/2019 dated 07.07.2018 

 

Sr.No. Name Designation MobileNo. 

1 Dr.C.M.Sedani Principal Chairman 

2 Mr.Kharat PradipT. Faculty-Mech Member Secretary 

3 Mrs.Jyoti Satav NGO Member 

4 Mr.Ubale Sanjay A. Faculty-FE Member 

5 Mr.Navnath Bagal Faculty-CSE Member 

6 Mrs.SwatiA.Gandhi Faculty-E&TC Member 

7 Mr.S.K. Kolse Faculty-Mech Member 

8 Mr.KaduA.K. Faculty-Civil Member 

9 Mr,Vaibhav Mane Student –E&TC Member 

10 Siddharth Dandekar Student-Civil Member 

11 Mr.Prajwal Magar Student-Mech Member 

 

 

 

 

Dr.C.M.Sedani 

Principal 



 

 

 

FUNCTIONS: 

 

• To conduct formal hearings on receipt of written grievances from students,parents 

and staff members and to hold the investigation according to the case. 

• The Committee will review all cases formally and act accordingly. 

• To investigate grievances to maintain privacy and confidentiality. 

• To workout  resolution of the issues to obtain the facts through relevant sources in a fair manner. 

• To ensure disposal of every application in a maximum period of one month oft 

hereceiptof application. 

 

 

TYPES OF GRIEVANCES: 

 

TheGrievancesmaybroadlyincludethefollowingcomplaintsoftheaggrieved students 

 

• Academic issues 

• Non-Academic issues 

• Extra– curricular 

• Amenities and Maintenance 

• Placement and Internships 

• General Administration 

• Harassment by colleague students or the teachers etc 

 

PROCEDUREFORREDRESSALOF GRIEVANCES: 

 

• In case of any grievance the student, Parent or Staff member who want to place a 

grievance shall give written complaint first to the Head of the respective Department to 

resolve the issue. 



• The respective Department unable to solve the grievance or grievant is dissatisfied with 

the resolution the grievant is free to approach the Grievance Redressal cell. 

• If, the grievance is against the respective Head of Department/office, then the grievant 

may directly submit his/her grievance in writing to the Chairmanof Grievance Redressal 

Cell. 

• The  following procedure is followed to solve the grievances by considering the 

welfareof the students. 

1. FORMALREGISTRATION:Any aggrieved student or parent or staff member with a 

genuine grievance will submit his/her Grievance in writing along with necessary 

documents to the Chairman of Grievance Redressal Cell. 

In case the person is unwilling to appear in self, grievance may be dropped in writing at 

letter box/ suggestion box of the Grievance cell. 

2. ACKNOWLEDGEMENT:The Grievance Redressal Cell shall acknowledge 

the receipt of each grievance complainant immediately. 

3. FORWARDING:Upon receipt of grievance the Grievance Redressal Cell      

shall classify, analyst grievance, and forward the grievance to the irrspective 

department/individual requesting them to enquire the grievance and redress within the 

specified period, not exceeding 7 days from the receipt of grievance complaint. 

4. FOLLOW UP & MONITORING: Grievance Redressal Cell shall coordinate, monitor 

Andensureredressalwithinthestipulatedtime.Dependingupontheseriousnessofgrievancethe 

Grievance Redressal Cell will follow them up regularly till their final disposal by way of 

reminders. 

5. SCRUITINY: Grievance Redressal Committee will make a thorough review of the 

redressal process. Incase the committee feels satisfied with the resolution provided by 

the respective individual,then it will intimate the same to the grievant.Once the 

grievant indicates acceptance of the resolution at this level,then the matter is 

considered as closed. 

6. CALL FOR HEARING: If the Grievance Redressal Committee is not satisfied with 

Ther esolution provided by the respective department/individual or upon the 

grievant’swritten request,the committees hall fix adate for  hearing,and intimate the same 

to the respective department/individual as well as the grievant. If, at the conclusion of 

7. The hearing,thecommittee feels that additional information,testimony is necessary to 



Make a decision, it may request that the parties submit such additional information. In 

this event the hearing will remain open until receipt of the requested documents. 

8. INVESTIGATION: If a resolution is not achieved through hearing, then it will take 

necessary steps to conduct an investigation (fair and impartial investigation)of the facts 

giving rise to the grievance as it determines necessary to reach a conclusion 

onthemeritsofthegrievanceapplication.GrievanceRedressalCommitteewillhavethe right to 

interview witnesses, if, it determines necessary and/or helpful to the 

investigation including those recommended by a party to the grievance. 

9. FINAL DECISION: After the hearing or investigation the Grievance Redressal 

Committee shall use its best efforts to work out a resolution of the issues involved 

withthepartiesnamedinthegrievanceapplication-passanorderindicatingthereasons for 

such order, as may be deemed fit. 

10. COMMUNICATING THE DECISION: Upon completion of proceedings, the 

Grievance Redressal Committee shall communicate the final decision to both 

parties which shall be binding on both the parties. 

11. CLOSURE OF COMPLAINT: The complaint shall be considered as disposed 

off and closed when: 

a. The grievant has indicated acceptance of the resolution; 

b. The grievant h as not responded within four weeks from the date of  

receipt of information on resolution 

The proceeding concerning each grievance will be recorded in systematic manner. The 

information relating to the proceedings shall be treated as confidential and can be viewed only by 

the members of Grievance Redressal Committee, for the purpose of investigation. 

 

 

Prof.Dr.C.M.Cedani 

PRINCIPAL 
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Prof.Dr.C.M.Sedani Prof.Dr.T.J.Savant 

BE,ME,Ph.D B.E.(Elec.)PGDBM,Ph.D 

PRINCIPAL PRESIDENT 

Date:05/07/2018 

 

 

To whom soever ItMay Concern 

TSSM’s Padmabhooshan Vasantdada Patil institute of Technology,Bavdhan,Pune implemented 

Online grievance redressal Mechanism on web portal. 
 

 

Screenshot of online Grievance Redressal Mechanism on web portal 

The institute has formed the Grievance redressal Cell(GRC) as per AICTE norms.It look after the 

grievances coming from students,parents and staff. It collects the grievances on regular basis through 

physical or online mode. 

 

 

 

 

Dr.C.M.Sedani 

PRINCIPAL 

mailto:Email-IDprincipalpvpit@tssm.edu.in


“TheShetakariShikshanMandal,Sangali” 

 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHONOLOGY 
Affiliated‘A’gradebyNAACBangalore 

(approvedbyAICTE,Govt.ofMaharashtra&AffiliatedtosavitribaiPhuleUniversity)AICTE 
Apl:1-4068259)(PU/PNE/ENGG./252/2006)(AISHEcode:C-41818) 

Sr.No.33/22/Bavdhan(khurd),PaudRoad,NearChandaniChowk,Pune-411021 

Tel:-8830565816,8530134040Email-IDprincipalpvpit@tssm.edu.inwebsite-pvpittssm.edu.in 

 

Prof.Dr.C.M.Sedani Prof.Dr.T.J.Savant 

BE,ME,Ph.D B.E.(Elec.)PGDBM,Ph.D 

PRINCIPAL PRESIDENT 

Date:12/06/2019 

 

 

To whom Soever It May Concern 
 

 

TSSM’s Padmabhooshan Vasantdada Patil institute of Technology,Bavdhan,Pune implemented 

Online grievance redressal Mechanism on web portal. 
 

Screenshot of online Grievance Redressa Mechanism on webportal 

The institute has formed the Grievance redressal Cell(GRC) as per AICTE norms.It look after the 

grievances coming from students,parents and staff.sIt collects the grievances on regular basis 

throughphysical or online mode. 

 

 

 

 

Dr.C.M.Sedani 

PRINCIPAL 

mailto:Email-IDprincipalpvpit@tssm.edu.in


“TheShetakariShikshanMandal,Sangali” 

 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHONOLOGY 
Affiliated‘A’gradebyNAACBangalore 

(approved byAICTE, Govt. of Maharashtra &Affiliated to savitribai Phule University) 

AICTEApl:1-4068259)(PU/PNE/ENGG./252/2006)(AISHEcode:C-41818) 
Sr.No.33/22/Bavdhan(khurd),PaudRoad,NearChandaniChowk,Pune-411021 

Tel:-8830565816,8530134040Email-IDprincipalpvpit@tssm.edu.inwebsite-pvpittssm.edu.in 

 

Prof.Dr.C.M.Sedani Prof.Dr.T.J.Savant 

BE,ME,Ph.D B.E.(Elec.)PGDBM,Ph.D 

PRINCIPAL PRESIDENT 

Date:13/07/2020 

 

 

Towhom So ever It MayConcern 

TSSM’s Padmabhooshan Vasantdada Pati linstitute of Technology,Bavdhan,Pune implemented 

Online grievance redressal Mechanism on web portal. 
 

 

Screenshot of online Grievance Redressal Mechanism on webportal 

The institute has formed the Grievance redressal Cell(GRC) as per AICTE norms.It look after the 

grievances coming from students, parents and staff.It collects the grievances on regular basis through 

physical or online mode. 

 

 

 

 

Dr.C.M.Sedani 

PRINCIPAL 

mailto:Email-IDprincipalpvpit@tssm.edu.in


 



 



 
Annexure-IV 

 

 

INDEX 

5.1.4.Annual report of the committee motioning the activities and number of 

grievances redressed to prove timely redressal of the grievances 

 

Sr.No Particulars DigitalPage 

No. 

1 Annual Report for Timely Redressal of Student 

Grievances-2023 

44 

2 Annual Report of Timely Redressal of Student 

Grievances-2022 

45 

3 Annual Report for Timely Redressal of Student 

Grievances-2021 46 

4 Annual Report for Timely Redressal of Student 

Grievances-2020 

47 

5 Annual Report for Timely Redressal of Student 

Grievances-2019 

48 

 

 

 

 

 

 

 

 

 

 

 

Dr.R.S.Pawar 

Principal 



 



 



TSSMS’S 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHNOLOGY 

BAVDHAN ,PUNE 

 

 

ANNUAL REPORT OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2020-2021 

The Student Grievance Redressal Cell for the academic year2020-2021 was constituted with following 

persons as member 

 

 

Sr.No MemberName Designation 

1 Mr.Surendra Kokane HOD FE 

2 Mr.Ritika Asati Teaching Staff 

3 Mrs.Snehal Javehery Teaching Staff 

4 Mrs.Vaishali Joshi Teaching staff 

 

• The Student Grievance Redressal Cell holds regular meetings with Principal sir online, to look 

into the complaints lodged by the students. 

• During the session 2020-21, the teaching was online so student’s issues were addressed in a 

virtual mode. Their issues regarding admission process and timetable were entertained through 

emails and Whatsapp messages. Also their issues were taken up during mentorship program 

where the mentors discuss the student’s issues and solution and suggestions were provided to 

them. 



TSSMS’S 

 PADMABHOOSHAN VASANTDADA PATIL INSTITUTE OF 

TECHNOLOGY BAVDHAN ,PUNE 

 

 

ANNUAL REPORT OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2019-2020 

The Student Grievance Redressal Cell for the academic year2019-2020 was constituted with following 

persons as member 

 

 

Sr.No MemberName Designation 

1 Mr.C.M.Cedani Pricipal 

2 Mr.Ubale Teaching Staff 

3 Mrs.S.Gandhi Teaching Staff 

4 Mr.N.S.Bagal Teaching Staff 

5 Mrs.V.M.Joshi Teaching Staff 

 

• The Student Grievance Redressal Cell holds regular meetings with Principal sir online to look 

into the complaints lodged by the students. 

•  The cell enables the students to express their feelings by addressing and pursuing the grievances 

in accordance with the rules and regulations of the college. 

• The cell inquires and analyses the nature and pattern of the grievances in a strictly 

confidential manner with emphasis on procedural fairness. 



TSSMS’S 

PADMABHOOSHANVASANTDADAPATILINSTITUTEOFTECHNOLOGY 

BAVDHAN ,PUNE 

 

 

ANNUAL REPORT OF THE STUDENT GRIEVANCE REDRESSAL CELL 

2018-2019 

The Student Grievance Redressal Cell for the academic year 2018-2019 was established. 

 

 

• The Student Grievance Redressal Cell holds regular meetings with Principal sir in the Board 

Room,to look into the complaints lodged by the students. 

•  The cell enables the students to express their feelings by addressing and pursuing the 

grievances in accordance with the rules and regulations of the college. 

• The cell inquires and analyses the nature and pattern of the grievances in a strictly 

confidential manner with emphasis on procedural fairness. 

• There are 8cases regarding grievance of student 

• Grievance Committee member  were investigating the cases.For investigation they used 

direct observation and one to one observation and group meeting method 

 

 

 

 

 

 

 

 

 

Dr.C.M.Sedani 

Principal 


